The Perfect Experience .

JVC AMERICA, INC.

#2 JVC ROAD, TUSCALOOSA, AL 35405
PHONE 205/556-7111 / FAX 205/554-5500

June 26, 2009

Re: CPSIA Compliance
Dear Customer:

JVC America, Inc. is committed to compliance with the Consumer Product Safety Improvement
Act of 2008 (CPSIA). Effective immediately, JVC will include relevant information and instructions
on our packing slips, invoices, purchase orders and our external website (www.jvc-america.com)
in order to meet CPSIA requirements and to serve as a resource to our customers and suppliers.

CPSIA requirements limit the amount of lead in products manufactured and/or distributed by
manufactures and packagers of optical media. The CPSIA further requires that each shipment of
goods be accompanied by a general certificate of conformity. By rule of the US Consumer
Product Safety Commission (CPSC), this requirement can be satisfied by having a general
conformity certificate available on our external website. JVC will include the following statement
on its packing slips, invoices and purchase orders: “CPSIA compliance information and
requirements for customers and suppliers and General Conformity Certificates pursuant
to the CPSIA are available at http:www.jvc-america.com.”

Additionally, JVC would like to inform our customers that recent third party test results confirm
that our products do not exceed any lead, lead paint and phthalate limits as set forth by the
CPSIA. JVC products are in compliance with all requirements of the CPSIA including those
scheduled to go into effect in August 2009 and September 2011. JVC will continue to monitor our
products periodically to insure ongoing compliance with the CPSIA and other applicable laws.

JVC America, Inc. assumes the responsibility of certifying products it manufactures and
components sourced by JVC. JVC must insure that all components distributed with our products
meet CPSIA compliance requirements. It is the responsibility of the customer to determine if any
components supplied to JVC are subject to CPSIA regulations. Conformity Certificates should be
provided to JVC for all relevant items and third-party testing data should be available upon
request. Orders will not be processed by JVC if CPSIA regulations are not fully met. JVC
reserves the right to request third-party test data for any items provided by the customer that is
considered as a children’s product or toy as defined by CPSIA. Official information regarding the
CPSIA legislation is available at http://www.cpsc.gov/about/cpsia/cpsia.html.

Please contact us at productsafetyhelp@jvc-america.com with any inquiries regarding product
safety or CPSIA Compliance.

Sincerely,

John Yoshikawa
President



